
Apple products
are designed
to protect
your privacy.

Only you can

At Apple, we believe privacy is a fundamental
human right.

And so much of your personal information —
information you have a right to keep private —
lives on your Apple devices.

Your heart rate after a run. Which news stories you
read first. Where you bought your last coffee. What
websites you visit. Who you call, email, or message.

Every Apple product is designed from the ground up
to protect that information. And to empower you to
choose what you share and with whom.

Weʼve proved time and again that great experiences
donʼt have to come at the expense of your privacy
and security. Instead, they can support them.
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access your
device.
You can easily secure your devices with a
six-digit passcode, which is very tough to
crack since there are a million possible
combinations. Or enroll in Touch ID or
Face ID, the two most advanced security
technologies on personal devices. For
even more security, you can create an
alphanumeric passcode thatʼs as
complex as you want.

Your personal
data belongs to
you, not others.
Whether youʼre taking a photo, asking Siri a
question, or getting directions, you can do it
knowing that Apple doesnʼt gather your
personal information to sell to advertisers or
other organizations.
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Your Apple Pay
transactions
are safe.
Apple Pay gives you a safer, more private way
to pay in stores, in apps, and on the web.
When you use a credit or debit card with
Apple Pay we donʼt keep transaction
information that can be tied back to you, so
we canʼt create a history of your purchases.
And when you use Apple Pay Cash,
information is stored only for fraud prevention,
troubleshooting, and regulatory purposes. To
make sure your credit card information is safe,
a device-specific number is created and kept
walled off from the rest of your iOS device.
Neither Apple nor your device shares actual
credit card numbers with merchants.

Your features
improve while
your data
stays private.
When we use data to create better
experiences for you, we work hard to do it in a
way that doesnʼt compromise your privacy.
One example is our pioneering use of
Differential Privacy, where we scramble your
data and combine it with the data of millions
of others. So we see general patterns, rather
than specifics that could be traced back to
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you. These patterns help us identify things
like the most popular emoji, the best
QuickType suggestions, and energy
consumption rates in Safari.

Whether you
store it or send
it, your data is
protected.
Whenever you buy groceries with
Apple Pay, send an iMessage to a friend,
or make a FaceTime call, your data is
encrypted for your protection. The same
is true for the personal information that
lives on your device. For example, the
data used to identify you for Touch ID and
Face ID is converted into mathematical
representations that are encrypted and
protected by the Secure Enclave on your
device, where they cannot be accessed
by iOS or apps. It isnʼt stored on Apple
servers or backed up to iCloud.
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Take a detailed look at how we protect your privacy.

Your apps play
by your rules.
We require app developers to agree to strict
guidelines designed to protect your privacy. If
we learn that an app violates these
guidelines, the developer must address the
issue or face removal from the App Store. If an
app youʼve installed on your device wants to
access personal information like photos or
contacts, youʼre prompted to give permission
first. You can change these permissions
whenever you want.

Our approach to privacy
Learn more !

Manage your privacy
Learn more !

Transparency report
Learn more !

Privacy Our Approach to Privacy Manage Your Privacy Transparency Report Our Privacy Policy
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Shop and Learn

Mac

iPad

iPhone

Watch

TV

Music

iTunes

HomePod

iPod touch

Apple Card

Accessories

Gift Cards

Apple Store

Find a Store

Genius Bar

Today at Apple

Apple Camp

Field Trip

Apple Store App

Refurbished and Clearance

Financing

Apple Trade In

Order Status

Shopping Help

For Education

Apple and Education

Shop for College

For Business

Apple and Business

Shop for Business

For Healthcare

Apple in Healthcare

Health on Apple Watch

Health Records on iPhone

Account

Manage Your Apple ID

Apple Store Account

iCloud.com

Apple Values

Accessibility

Education

Environment

Inclusion and Diversity

Privacy

Supplier Responsibility

For Government

Shop for Government

Shop for Veterans and Military

About Apple

Newsroom

Apple Leadership

Job Opportunities

Investors

Events

Contact Apple

More ways to shop: Find an Apple Store or other retailer near you. Or call 1-800-MY-APPLE.
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