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James R. Bourgeois

1801 Edgewood Dr. Apt 205B

Bridgeport, Texas 76426

Phone: 940.683.4448

jimmy@atechexpressions.com
Relocating to the Houston Area

RESUME
General – 16 years building and maintaining PCs, solid networking experience LAN/WAN/VPN, application development, HTML/ASP website development, departmental management, good organizational skills.

Software Background:
	· Software testing

· Test strategy

· Test plan

· Detailed test cases

· Test Director / Test Lab

· Applications

· MS Word

· MS Excel

· MS Publisher

· MS Accesss

· MS Project

· MS PowerPoint

· Visio

· Adobe Frame

· Adobe Premiere

· Adobe PhotoShop

· Adobe Illustrator


	· Experienced in multiple environments

· Windows 95/98/NT

· Windows NT Server with IIS

· Windows 2000 Advanced Server

· Windows XP

· Novell 5 and 6

· Basic knowledge of:

· SQL

· Java

· Visual Basic

· Visual FoxPro

· Dbase

· UNIX

· TCP/IP

· HTML/ASP development

· Hardware installation and support

· Software installation and support

· General management and problem solving

· Customer service training



	
	


2000 – Present 
Director of Information Systems/ Basicphone, Inc./ Orange, TX. – Responsible for operations and maintenance all network equipment including severs, routers, switches, VPN, and  PCs. Setup a three tier terminal server environment to minimize client workstation maintenance and maximize network effectiveness. Managed an account payable auditing department and developed various applications in MS Accesss to increase that department’s efficiency. Developed an application to process our customers call detail record which enables us to bill the various carriers used by our customers.

1998 - 1999
Information Resources Support Specialist/ Sabine River Authority of Texas/ Orange, TX. – Setup and maintenance of client workstations; Novell and Windows 3.1, 95, 98, NT and application support. Developed water quality data analysis and various other applications in MS Accesss. PC hardware/software installation and support. Internet web design w/database access; TCP/IP, POP3, SMTP, and Firewall1; SGI workstation. Hardware and software support. Responsible for basin wide Y2K testing and reporting including all servers, PCs, network equipment, and all date sensitive lab equipment.

1985 – 1998
Plant Operator/ Sabine River Authority of Texas/ Orange, TX. – Operations and maintenance of a pumping plant containing four -forty-eight inch electric pumps capable of pumping  sixty million gallons of water a day.

Education
1988 - 1993
Bachelor of Business Administration in Accounting – Lamar University, Beaumont, TX.


GPA: 3.41 (4.0 Basis)

1988 – 1986
Associate of Science in Academic Studies – Lamar University, Orange, TX.


GPA: 3.45 (4.0 Basis)

References
Available upon request.
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Information
Relocating to Houston, TX







