BMC Remedy Support Consultant
We have a permanent ITSM Remedy Support Consultant’s requirement within Fusion to work on various US based customers. Please note this is a home-based requirement with valid US work permit. Please get back to me if you are interested and available asap.
BMC Remedy Support Consultant
BMC Remedy Support Consultant - IT Service Management - Remedy - BMC - Support - Administrator
[bookmark: _GoBack]Fusion, the UK's largest BMC Remedy partner and leading BSM solutions partner is looking for an experienced BMC Remedy Support Consultant to work with us on a full-time basis.
Responsibilities: 
· Providing 3rd / 4th line Remedy ITSM Support 
· Good experience of troubleshooting the whole ITSM suite including Incident Management, Problem Management, Change Management, SLM and SRM / Service Request Management 
· An ideal resource will have worked on various versions of ITSM 

This requirement is Home based and there will be no Visa Sponsorship.
More information available on request. 
Key words: BMC Remedy Support Consultant - IT Service Management - Remedy - BMC - Support - Administrator


BMC Remedy Support Consu


ltant


 


We have a permanent ITSM Remedy Support Consultant’s requirement within Fusion to work on various US based 


customers. Please note this is a 


home


-


based


 


requirement with valid US work permit. Please get back to me if you are 


interested and available asap.


 


BMC Remedy Support Consultant


 


BMC Remedy Support Consultant 


-


 


IT Service Management 


-


 


Remedy 


-


 


BMC 


-


 


Support 


-


 


Administrator


 


Fusion, the UK's largest BMC Remedy partner and leading BSM solutions partner is looking for an experienced BMC 


Remedy Support 


Consultant to work with us on a 


full


-


time


 


basis.


 


Responsibilities:


 


 


·


 


Providing 3rd / 4th line Remedy ITSM Support


 


 


·


 


Good experience of troubleshooting the whole ITSM suite including Incident Management, Problem Management, 


Change Management, SLM and SRM / 


Service Request Management


 


 


·


 


An ideal resource will have worked on various versions of ITSM


 


 


 


This requirement is Home based and there will be no Visa Sponsorship.


 


More information available on request.


 


 


Key words: BMC Remedy Support Consultant 


-


 


IT Ser


vice Management 


-


 


Remedy 


-


 


BMC 


-


 


Support 


-


 


Administrator


 


 




BMC Remedy Support Consu ltant   We have a permanent ITSM Remedy Support Consultant’s requirement within Fusion to work on various US based  customers. Please note this is a  home - based   requirement with valid US work permit. Please get back to me if you are  interested and available asap.   BMC Remedy Support Consultant   BMC Remedy Support Consultant  -   IT Service Management  -   Remedy  -   BMC  -   Support  -   Administrator   Fusion, the UK's largest BMC Remedy partner and leading BSM solutions partner is looking for an experienced BMC  Remedy Support  Consultant to work with us on a  full - time   basis.   Responsibilities:        Providing 3rd / 4th line Remedy ITSM Support        Good experience of troubleshooting the whole ITSM suite including Incident Management, Problem Management,  Change Management, SLM and SRM /  Service Request Management        An ideal resource will have worked on various versions of ITSM       This requirement is Home based and there will be no Visa Sponsorship.   More information available on request.     Key words: BMC Remedy Support Consultant  -   IT Ser vice Management  -   Remedy  -   BMC  -   Support  -   Administrator    

