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CAREER PROFILE:
· Over 7 years of IT Professional possessing progressive experience in manual and automation testing, production support and managing information technology projects in various domains.
· Extensive working experience on all phases of Software Development Life Cycle (SDLC), its methodologies such as Agile, SCRUM and Waterfall Model.
· Proficient in the field of Information Technology, with specializing in Software Quality Assurance Testing, proficient in testing on Client/Server and Web based applications. 
· Proficient in using test automation tools such as Selenium WebDriver/RC/IDE/Grid, LoadRunner and Mercury Quality Center to develop automation testing scripts for web and client server applications.
· Well versed with various testing stages/levels/phases, testing types, testing techniques and quality work products.
· Experience in the development of Data driven, Keyword driven and Hybrid Automation frameworks in Selenium.
· Experienced in Web Service testing by using SOAP UI with the help of Groovy Scripting.
· Extensive experience in reviewing and analyzing Business Requirements and creating Test Plans, Test Cases, Test Scripts, Test Estimation & Requirement Traceability Matrix.
· Professional expertise in Smoke Testing, Backed end Testing, Black-Box Testing, User Acceptance Testing (UAT), Functional Testing, Positive/ Negative Testing, System Testing, Regression Testing, GUI Software Testing, Ad-hoc Testing, Cross Browser/ Cross Platform Testing, UI Validation, WebServices, Boundary Value Testing.
· Expertise in Defect management, Bug tracking, Bug Reports and generating the Graphs using Bug tracking tools such as HP Quality Center/ALM.
· Excellent experience in troubleshooting software applications for business functions in major areas of the business and enterprise-wide. 
· Ability to adapt to new environment quickly, strong team player, good communication, good analytical and computation skills, enthusiastic learner, confident, sincere and committed.
· Outstanding communicator with extensive experience in customer service as well as ability to identify, develop and enhance client relationships

TECHNICALSKILLS
	Testing Tools
	Selenium IDE/RC/WebDriver/GRID, Quick Test Pro (QTP), Test Link, Test Manager, Jbehave, Cucumber

	Languages
	JAVA, HTML, XML, PL/SQL

	Scripting
	Python, JavaScript

	IDE
	Eclipse, SQL Developer

	Test Framework
	JUnit, TestNG, Data Driven Framework

	Web Debugging Tool
	XPath, Firepath, Firebug

	Build Tool
	Ant, Maven

	Processes
	Agile-Scrum, Waterfall

	Bug Tracking Tools
	JIRA, Quality Center (QC), BugZilla & IBM Rational Team Concert (RTC), RQM

	
	

	Continuous Integration Tools
	Jenkins, Hudson, Cruise Control

	Data Bases
	MS Access, Oracle

	Operating Systems
	Windows (XP, Vista & 7, 8) Linux, Mac

	
	



Professional Experience:
Client: TD Bank, Mount Laurel, NJ                                                                                                                Apr 2018 – Till Date
Project Name: NGP (next generation platform)
Worked on testing Enrollment Transfers, Wires, bill pay payroll users &access
Role: QA Test Engineer
Responsibitlies:
· Created Test Automation Framework using Cucumber, Selenium WebDriver, TestNG and Maven.
· Developed test code in Java language using Eclipse, WebDriver and TestNG framework.
· Running the test automation suite against new builds to confirm application stability and functionality. 
· Involved in implementation of Test Automation Framework using Selenium WebDriver, TestNG and Maven technologies under Java platform.
· Performed Web Services Testing and XML validation by creating test case suite using SOAP UI. 
· Evaluated all technical documents applicable to tests. Developed various test techniques for software applications
· Created Test plan, High level scenarios, test case construction and test estimates, resource estimates and weekly status reports.
· Executed test cases manually and tracked the bugs by entering in the Defect Tracking System with appropriate severity, priority and details.
· Prepared Test Data and executed Test Cases from Quality Center.
· Conducted Functionality testing during various phases of the application using.
· Involved in defect reporting and bug tracking using Quality Center and Share point.
· Determined testing requirements developed and reviewed scripts for positive and negative test scenarios, conducted baseline testing, and generated reports. 
· Conducted various management activities by analyzing and verifying test results, providing status reports. 
· Used Quality Center for bug tracking and reporting, also followed up with development team to verify bug fixes, and update bug status.
· Prepared user documentation with screenshots for UAT (User Acceptance testing).
· Executed Load testing using JMeter. Responsible for providing the status updates to the team on daily basis.
· Reported software defects using ALM and interacted with the developers to resolve technical issues. 
Environment:  Java, Selenium WebDriver, TestNG, ALM, Firepath, Firebug, Eclipse, XPATH, Soap UI, GIT, Windows.

Client: Erie Insurance, Erie, PA                                                                                                                        Jul 2017 – Mar 2018
Project created and maintained a web based application that allowed the insured to log in and view the claims regarding their account. The users could appeal a selected claim, print a new insurance card or update their information. It was also used as an accident report tool that made the work of the support team easier since the users could give their written description of the accident for said medical visit.
Role: QA Automation Engineer
Responsibilities:
· Evaluated all technical documents applicable to tests. Developed various test techniques for software applications
· Used Appium tool, for mobile testing in Android, IOS and other mobile applications.
· Designed, developed and implemented MVC Pattern based Keyword Driven automation testing framework utilizing Java, TestNG and Selenium WebDriver.
· Created Test plan, High level scenarios, test case construction and test estimates, resource estimates and weekly status reports.
· Participated in all the phases of Software Testing Life Cycle (STLC) like, Requirements Review, Test documentation, Application testing, and defect reporting.
· Reviewed the Test Basis, designed and documented Test Strategies, Test Plan, Test Cases and executed test cases.
· Involved in testing the application utilizing the Scrum (Agile) methodology.
· Reviewed and Created Project Assessment, Project Plan, Business Process Requirements, Technical Requirements, Test Specifications, Test Results, and Test Results.
· Used Quality Center for bug tracking and investigated software bugs.
· Performed validation tests to ensure that the developed functionality meets the specifications prior to UAT testing.
· Involved in Bug Logging, Issue Tracking and responsible for tracing the bugs throughout the whole bug lifecycle till the bug closure.
· Responsible for preparing weekly status reports and validated the back-end data using SQL queries for data integrity.
· Created data-driven automation scripts for testing API Web Services using SOAP UI.
· Testing a complex Web based application with backend validation in mainframes and using SOAP UI.  
· Used Quality Center for bug tracking and reporting, also followed up with development team to verify bug fixes, and update bug status.
· Developed and executed SQL queries to verify the proper insertion, deletion and updates into the Oracle supporting tables and cubes.
· Prepared user documentation with screenshots for UAT (User Acceptance testing).
Environment: Java, Selenium WebDriver, TestNG, SOAP UI, Firebug, Eclipse, SVN, ALM (QC11.5), XML, HTML, Git, agile, Oracle, Windows.

Client: Frost Bank, San Antonio, TX                                                                                                                Oct 2015 – Jun 2017
Role: QA Automation Engineer
Project: Personal Banking
This project is an internet-based application. This project provides secure banking service through the Internet. Personal banking system mainly consists of two modules, one is banking information module and the other one is customer module. Banking module will take care of customer maintenance i.e. account openings, deposits of current, savings bank accounts, salary accounts, fixed deposits, etc. In customer module customer will be able to access their bank accounts and carry out their personal banking transactions over the internet anytime
Responsibilities:
· Participated in all the phases of Software Testing Life Cycle (STLC) like, Requirements Review, Test documentation, Application testing, and defect reporting.
· Analysis of Business and Requirement Specification and formulation of Test Plans and Test Cases in Quality Center for the Functional, Integration, end-to-end, Usability and smoke testing.
· Suggested improvements in test process by gathering and analyzing data.
· Involved in complete QA Life Cycles.
· Managed defect reporting and tracking using Quality Center.
· Created, managed and executed Test Cases using Quality Center.
· Prepared Test Cases with the complete description of requirements, uploaded test cases and report results into Quality Center.
· Performed Manual Testing to check flow of the application.
· Created Test Execution Matrices during the test cycle.
· Participated in QA Team meetings and weekly QA testing reviews.
· Managed weekly management status reports and coordinated meetings between test team and development team to review defects.
· Reviewed the Test Basis, designed and documented Test Strategies, Test Plan, Test Cases and executed test cases.
· Responsible for writing and maintain Selenium WebDriver scripts for regression and functional testing using data driven framework.
· Responsible for identifying test cases for manual and Automation with Selenium WebDriver for Smoke Test, Functional and Regression Tests.
· Involved in testing the application utilizing the Scrum (Agile) methodology.
· Involved in designing of automation framework to be used in UI testing with Selenium.
· Used the Firebug to inspect the XPath of the web elements and Eclipse IDE for Java development.
· Involved in execution of all types of system testing including: Integration, Regression, User Acceptance and Functional testing.
· Identified, Reported and Tracked Defects using Quality Center test management tool.
· Manually tested, verified and validated that the product meets user requirements.
· Developed and executed SQL queries to verify the proper insertion, deletion and updates into the Oracle supporting tables and cubes.
· Performed SOA / web services testing using SOAP UI; wrote adaptors to test / invoke web services.
Environment: Selenium WebDriver, Java, TestNG, Agile, SQL, DHTML, SOAP UI, XPath, Firebug, Eclipse, Quality Center HTML, Oracle11g, MSWord, MS Excel, UNIX, Windows 7.




Centillion Networks, India                                                                                                                                Jun 2012 – Jan 2015
Project: Project Matrices
This project is based on web-applications. This project is for maintaining records of clients, their projects, project status, update status of task, assign task to each employee we have two module one is management side and other is employee side 
Perform system, unit, acceptance and regression testing on dozens of applications using manual testing methods. Leverage knowledge of agile and waterfall methodologies testing concepts to methodologies to help verify, validate, communicate and resolve software issues through careful and thoroughly documented testing to maximize return on investment (ROI) for IT initiatives.
Contributions:
· Excelled in finding, documenting and reporting bugs, errors, interoperability flaws and other issues within proprietary software applications developed for centillion networks global user base.
· Demonstrated methodical, detail-oriented and thorough approach to all assignments while adhering to compressed timelines. Complete all assignments on or ahead of schedule.
· Consistently recognized for excellent problem-solving and analytical skills by programmers, project managers and supervisors.					
Role and Responsibilities: 										
· Participated in Requirement Analysis, Use-Case Analysis with Business Analysts, project Architects, Leads and developers 
· Was responsible for gathering QA requirements to create test cases based on the functional and nonfunctional requirements 
· Led the QA testing life cycle (test analysis, test planning, test execution and defect tracking) 
· Established working relationship with BA, Architect and Developers and communicated effectively on the status of the QA throughout the project life cycle 
· Accountable for selecting test approaches, estimating the time, effort and cost of testing, acquiring resources, defining test levels, cycles, and planning incident management 
· Participated in daily stand-up and scrum meetings to discuss project status 
· Worked as a QA Analyst for testing the applications and closely worked on agile software development methodology. 
· As QA I worked in all the modules, also front end and back end testing 
· Conducted Black box testing like smoke testing, functional testing, negative testing, positive testing, system testing, and integration testing to check how well the component conforms to the requirements.
· Actively participated in the defect management process by identifying, replicating, and logging, escalating, documenting, categorized them on severity and resolving defects/issues of the application. 
· Interacted with developers for defect fixes. Used Jira as defect tracking tool. 
· Performed GUI testing to test the screen navigation to make sure that they function as per the requirements. 
· Carried out regression testing to confirm that the application was out of any defects after changes being made in it. 
· Closely worked with Data scientist team for Data quality check and in Data quality analysis. 
· Performed exhaustive validation of the backend/databases of the applications using SQL queries in Oracle.
· Identified bugs present in database and coordinated with software developers and resolved the issues.

EDUCATION:
· Post graduate diploma in computer application  2013(Orbit) private institute Hyderabad,India
· Bachelor of commerce (computers) 2012 ( Osmania university) Hyderabad, India

