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PROFESSIONAL SUMMARY:
· 6 years of IT industry professional experience as Business Analyst and functional             consultant. 
· In-depth working knowledge of SDLC methodologies like Waterfall and Agile/Scrum. 
· Gathering and documenting Business and Functional Requirements (BRD, FRD), User requirements, Use Cases, System Requirement Specs (SRS). Prototyping, Surveys, User Stories, Joint Application Requirement / Design (JAR / JAD) and Brainstorming. 
· Extensive experience in designing of Custom Objects, Custom Tabs, Custom Fields,                   Picklist, Role Based Page Layouts, Workflow Alerts and Actions. Workflow Approval, Profiles, Role based hierarchy, Sharing Rules, Validation Rules, Case Management Custom Reports, Report Folders, Report Extractions to various formats, Dashboards, and Email generation according to application requirements. 
· Implemented call center management functionalities to retention and monitor customer           activities. 
· Knowledge of IVR application for self serve options and CRM integration for Computer             Telephony (CTI) 
· Creating and updating the status of tickets, to ensure that the cases were handled                    according to service level agreement (SLA) 
· Experience working in complex, enterprise, and/or Apttus implementations 
· Hands on experience in design, develop and implementing applications like Sales,                 Marketing, Partner Portal, and Service cloud and Support modules. 
· Working expertise of industry standard methodologies including Business Process                       Modeling (BPM), Rational Unified Process (RUP), Waterfall, Spiral and Agile with SCRUM. 
· Experience with ETL and Business Intelligence (reporting) tools such as Informatica, OWB, OBIEE, SAP BO and Cognos. 
· Worked with management to identify new and creative opportunities to leverage on-line tools, SFDC, Marketing, and other applications to support improved lead generation               processes. 
· Worked on sales cloud and service cloud to improve business process. 
· Work with Outside Vendor (OSV) partners to maintain and foster excellence within                      new-hire and learning. 
· Extensive experience in defining Siebel answers & dashboards in OBIEE. 
· Extensive experience in documenting Functional specifications, Data Mapping Documents, Testing requirement documents, Production support documents, Use Cases, and Use Case & process flow Diagrams. 
· Expertise in Problem solving and Bug Reporting using Bug Tracking Tools.
· Expertise in writing, Maintaining and Executing Test plans, Test procedures, Test Cases and generating software defect reports for the developers 
· Excellent interpersonal communication skills and a good team player

TECHNICAL SKILLS:
Project Methodologies: Waterfall, Agile, RUP 
Business Process Modeling Tools: MS Visio 
Operating Systems: Windows, Linux 
Integrated applications/systems: Informatica Cloud, Eloqua 
Desktop Software:	MS Word, Excel, Access, PowerPoint, Project, QuickBooks Enterprise,         			JIRA 
Programming Languages: Visual Basic, Visual C++, SQL, HTML, APEX, SOQL, SOSL

EDUCATION:
· Masters in Information Security

PROFESSIONAL EXPERIENCE:

Pfizer NYC, New York 							Oct' 15 -  Present
Business Analyst
Responsibilities: 
· Interacted with various business team members to gather the requirements and                     documented the requirements. 
· Used Sales Force Automation (SFA) for Sales Lead Management, Account and Contact Management and Approvals and Workflow. 
· Created APEX triggers, classes, test methods and visual force pages to implement custom functionality. 
· Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visual Force, Force.com IDE. 
· Participated in daily SCRUM meetings and engaged with development team(s) to                communicate requirements, coordinate plans and progress, and assist in developing              prototypes to validate user requirements, using SCRUM and Agile methodology, to define product backlog and sprint backlog. 
· As a Business System Analyst, work closely with Business teams to convert Business                Requirements in to clear and testable Functional / Integration requirements. 
· Design of Integration, Progression and Regression Test scripts and their execution. 
· Implemented various structured modules for the Custom Application using Apex Classes, Apex Triggers and Visual Force pages. 
· Developed Apex Classes & Triggers and linked them to manage the workflows developed in the system. 
· Created APEX triggers, classes, test methods and visual force pages to implement custom                  functionality. 
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visual Force Pages. 
· Created page layouts, search layouts to organize fields, custom links, related lists, and other                  components on a record detail and edit pages. 
· Used Eclipse IDE for building scripts and deployment. 
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed     updates to implement business logic. 
· Involved in creating visual force pages as per user requirement. 
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Responsibilities include defining integration architecture, documenting.
· technical requirements, and identifying success criteria. 
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization. 
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics. 
· Used the sandbox for testing and migrated the code to the deployment instance after                 testing.

Target Minneapolis, MN 						             Feb' 14 - Aug' 15
Business Analyst
Responsibilities: 
· Perform detailed analysis of user & business requirements, designed the solution with             customizing various Standard Objects. 
· Authored Systems Requirement Specification (SRS), Use case, System Requirement Change Request, and Data Dictionary for SFDC implementations such as Sales Cloud and Service Cloud. 
· Worked as Production Support to help end-users in Login issues, workflows, reports and dashboards, and scheduling processes. 
· Implemented the web to lead functionality and setup the templates for the auto response emails. 
· Customized the Lead rating options as per the company needs and performed the                        mapping into Account and Opportunity objects necessary for lead conversion. 
· Defined workflow rules, assignment rules for lead assignment in the web to lead case and approval process to ensure authorization. 
· Developed Visual Pages to include extra functionality and wrote Apex Classes to provide                                functionality to the visual pages. 
· Listing the standard and custom functionalities required to fulfill the requirements. 
· Set up Time dependent tasks and field updates as actions for the respective workflows as required by the Business process. 
· Development of custom objects, triggers, validation rules, visual force pages and apex classes. 
· Set up partner portal where partners used Salesforce CRM to submit their deals for                 registration. 
· Imported data using Import Wizard, Apex Data Loader for obtaining Lead and Contacts           information. 
· Worked effectively in a team to accelerate the integration on the Epicor ERP system. 
· Integrated with Epicor to handle financial management and with Gmail to automatically            capture customer communications within the activity history in Salesforce. 
· Generated Customer surveys using the 'Click Tools' App at the Lead Conversion stage to equip the sales team with valuable data before interacting with the client, win or loss                          surveys at the end of opportunity cycle. 
· Experience using Apex Classes and Visualforce Pages. 
· Created APEX triggers, classes, test methods and visual force pages to implement custom functionality. 
· Created search layouts to organize fields, custom links, related lists, and other components on record pages. 
· Enabled chatter feeds for sharing information within the Sales teams.

American Tower Corporation - Boston, MA 				  Jul '12 - Dec' 13
Business Analyst
Responsibilities: 
· Played the role of a Business Analyst in a RUP environment by eliciting Business                Requirements from Business users using Brain Storming sessions, interviews and JRP           sessions and converting them to Functional Requirements. 
· Collaborated with end users, Executive Stakeholders, and technical teams to elicit "as-is" processes, GAP Analysis and develop "to-be" processes. 
· Created Use case scenarios according to business needs and specifications and                 Implemented UML methodologies to design Use Case Diagrams, Data Flow Diagrams,              Activity Diagrams, Sequence Diagram and ER diagrams. 
· Created RTM (Requirement Traceability Matrix) Report. 
· Provided leadership in process analysis, process and system design, and in the                                      implementation of business systems that support functional goals and objectives. 
· Closely worked with SalesForce.com consultants while implementing the solutions for the needs of organization 
· Reviewed the Functional requirements and Business Requirements and developed Test Plan and Test Cases. 
· Schedule the Test assignments among the group. 
· Perform Triage and Coordinate with business, system, development departments to                           resolve the sever defects. 
· Involved in UAT Testing, Provide support during the UAT. 
· Supported and maintained the Reporting environments through IT infrastructure. 
· Transitioned new report requirements and application changes to the development team. 
· Facilitated the migration of release updates through the Test/UAT/Production environments. 
· Created walk through path for end users who are using the system.


AvidXchange - Charlotte, NC 						May '11 - Jun '12
Junior Business Analyst
Responsibilities:
· Designed Test Plans and Test Cases for User Acceptance testing (UAT) with the help of QA teams. 
· Interfaced with business users to prepare and update Business Process Requirements for the new release of Healthcare tools. 
· Prioritized outstanding defects and systems problems, ensuring accuracy and deadlines were met. 
· Assisted in Performing GAP analysis of business rules, business and system flows, user administration and requirements. 
· Tracked and maintained Stakeholder requested enhancements and changes using                  Requirement Traceability Matrix (RTM). 
· Prepared Business process models; used Visio to create use case diagrams. 
· Designed mock-up and wireframes to communicate visual data flow to the end users. 
· Developed use cases, activity diagrams and sequence diagrams for a clear understanding of the vision document. 
· Recommended corrective actions, if necessary, along with the progress against                 Development/Action Plan routinely to the Project Manager. 
· Administered and coordinated User Acceptance Testing and obtain final system                              acceptance sign-off with the help of Program Manager. 
· Conducted Risk Engineering to derive and execute action plans on time. 
· Assisted in Conducting the Joint Application Development (JAD) sessions with                                          stakeholders. 
· Wrote SQL Queries in MS Access to sort data and analyse the large set of data during              project life cycle. 
· Used Rational Clear Quest for defects and bug testing. 
· Supported Report development team with Data Mapping Documents 
 
Environment: User Acceptance Testing (UAT), Rational Unified Process (RUP), Rational Clear Quest, Joint Application Development (JAD), MS Access, Windows, Rational Test Manager, MS Office, Requirement Traceability Matrix (RTM).

