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[bookmark: _GoBack]PROFESSIONAL SUMMARY
· Over 9 years if IT experience as a Technical Business Analyst and Scrum Master with Expertise in healthcare, Insurance, Financial and Automobile industry 
· Comprehensive knowledge of Software Development Life Cycle (SDLC) including Requirements, Analysis/Design, Development, and Testing
· Expertise in Agile-Scrum Methodologies as Product Owner and Scrum Master.
· Knowledge of Web Portal, DSS, and System documentation.
· Expertise in requirements gathering by conducting interviews with end users
· Extensive design experiences in UML, using MS Visio focusing on Use Case diagrams.
· Proficient in creating UML Diagrams including User Stories, Product Backlogs, Use Cases Diagrams, using Rational Rose and MS Visio.
· Experience in defining Test Cases, creating Test Scripts, analyzing bugs, interacting with QA / dev teams in fixing errors and User Acceptance Testing (UAT).
· Experience writing SQL queries and optimizing SQL queries. (Inner and outer joins).
· Good conceptual understanding of Data Warehousing. Proven experience in complete project life cycle - Design, Development, Maintenance and Documentation of Enterprise Data Warehouse, Data Marts, and Operational Data Stores(ODS)
· Experience in black box, regression, integration, UAT, load and performance testing, 2D to 3D image conversion tools for cross-browsers, multi-platform, multi-operating system environment.
· Proficient with web technologies viz HTML, XML, WebServices, SOA, Ektron and Alfresco.

PROFESSIONAL SUMMARY
	Operating Systems     
	Windows XP, Win7 (32/64bit), UNIX

	Agile tools
	RallyDev, JIRA Agile, TFS

	UML Tools              
	MS Visio, Rational Rose

	Test Management Tools
	HP Quality Center, Mercury Test Director, ALM, Jira, CaliberRM

	Databases                    
	Oracle, SQL Server, MySQL, Access, Toad

	Web development         
	XML, HTML, JavaScript, Drupal, Ektron, Share Point

	Applications                 
	IBM InfoSphere MDM-RDM, Iguana HL7 Interface Engine, IBM Lotus Note, VMware

	BI
	SSRS, SSAS, Tableau, Cognos



PROFESSIONAL EXPERIENCE
Quest Diagnostics – Master Data BA – Mason, OH                                                                                        Nov 2014 – Present
Project: LOINC Master Data Management (LMDM)
Quest Diagnostics provides clients with direct access to Logical Observation Identifiers Names and Codes (LOINC®) on QuestDiagnostics.com. The availability of these codes is in accordance with Meaningful Use Stage 2 requirements that require LOINC codes with test results. The new functionality makes securing LOINC codes more efficient and faster. System automatically reviews and updates new LOINC codes on daily basis. The application also support the Search feature by CPT Code, Test Code or Test Name sorted by Location on the Quest Website
Responsibilities:
· Used AGILE methodology and worked in short SPRINTS to achieve goals.
· Conducted Daily stand ups / Scrums for Status updates and updated Burn down Charts and Project Delivery Projections.
· Presented and Detailed Product Backlog Items to the Scrum Team in the Sprint Planning Sessions and assisted them in arriving at the Tasks for the User Stories.
· Assisted Scrum master in Developing the Task Sheet and Burn down Charts.
Participated in Web Content Management Sessions with Content Engineers and Clarified Requirements
· Assisted the Scrum Team in Devising the Tasks for Web Development and App Development
· Facilitated Demos of the software output of each Sprint and assisted Business in making Decisions on the release during the Sprint Review Meetings.
· Conducted requirements Churns between Sprints to update the product backlog.

Mainline Health, Philadelphia, PA – Scrum Product Owner                                                               Sep 2012 – Oct 2014
Project: Enterprise Business Intelligence
Project involved design and development for several Dashboards and reports for Senior Management and Clinicians. worked extensively on gathering the requirements, designing report prototypes, Entity Relationship Models and Data Models for plethora of clinical reports like Infection Prevention / HAI Dashboard for CMS and CDC reporting, Readmissions Reports. Patients and Visits at HHC Reports, Patient Satisfaction Reports, NDNQI (National Database of Nursing Quality Indicators), ACO (Accountable Care Organizations) Reports, Length of Stay Reports etc. Participated on Analysis of Nursing Dashboards like NASH Analytics and ANSOS for Enterprise wide Nurse Practitioner, Agency Staff and Clinical Technician utilization reports.

Responsibilities:
· Supported the AVP of Data Sciences at Enterprise Information technology Services in Various Data Initiatives for the Corporation.
· Contributed to various IT Strategy sessions for various Data initiatives and Project Management.
· Facilitated requirement gathering and brain storming sessions with Clinical Staff at Various HHC Facilities.
· Provided AS-IS and TO-BE process analyses, Gap analyses, Business Process modeling and decomposition;
· Designed Templates for Product Backlogs, User Stories and Clinical Validation Testing.
· Lead Agile Planning Sessions and assumed the Product Owner role for the agile initiative.
· Developed the Epics and Themes for the EPIC Data Conversion Project
· Devised and prioritized the Product Backlog by conducting requirement churning sessions with various Business / Product Teams.
· Used AGILE - Scrum methodology and worked in short SPRINTS to achieve goals.
· Mentored group of 4 Scrum Analysts and delegated tasks for individuals for analysis and user story development.
· Mentored various teams on SCRUM methodology and helped the company transformation in to an Agile Development Organization.
· Participated in Scrums & Scrum of Scrums and discussed the open issues and statues.
· Created and explained the User Stories to the Scrum Team and helped them design the Tasks.
· Designed acceptance criteria for validating the output of each Sprint.
· Reviewed Team Velocity on a frequent basis and advised Scrum Master at various stages.
· Participated in Sprint Planning and Sprint review meetings for Finalizing the Sprint Backlogs and Verifying the sprint outputs respectively

Fifth Third Bank, Cincinnati, Ohio – Scrum Master                                                                                   Jul 2011 – Aug 2012
Project1: Master Data Management – Customer Master & Vendor Master
The scope of the project was to create a Customer Master in lieu with the company’s MDM-RDM initiative. IBM InfoSphere MDM-RDM Hub was utilized in building the Customer Master Table.
Project 2: NICE Actimize – AML Solution
The scope of the project was to implement AML solution to prevent acts of Money Laundering by Identifying Customers, Transaction Patterns and Fraud Risk by creating a Real Time Risk Assessment system for the Bank.

Responsibilities
· Helped with Coordinating, supporting and implementing data acquisition related activities also develop current state business process models for account transitions from the current system to AML system
· NICE Actimize system knowledge with strong knowledge on data acquisition, sourcing and integration 
· Documented all the sources of customer Data and created mapping documents.
· Validated the Customer records to ensure Data Quality and correctness.
· Validated Customer Records using IBM Inspector in the process of identifying the Golden Record of Customer.
· Created and Managed the Release Planning Documents in the JIRA Agile and Share Point Repository.
· Developed the Task Sheet and Burn down Charts.
· Facilitated Demos of the software output of each Sprint and assisted Business in making Decisions on the release during the Sprint Review Meetings.
· Conducted Analytics and Assessments to derive the Team Velocity based on the various Sprint Outputs.


General Motors – OnStar, Atlanta, GA – Scrum Analyst                                                                           Oct 2010 – Jul 2011
Project 1: OnStar Remote Link Project
The Project involved design and development of OnStar Enhancement requests for the OnStar Website. 
Project 2: OnStar Remote Link App
The Project involved design and development of OnStar Remote Link App for IOS, Android, Blackberry and Windows Devices. 
Responsibilities:
· Developed EPIC’s from the Themes and Documented the Product Backlog for the release.
· Reviewed user Stories and Acceptance Criteria with the team
· Created Wireframes for Web UI and Mobile UI using Axure
· Created UI documents with Screen Enhancements and App Requirements.

Client: AXA Equitable: Employer: Virtusa Technologies                                                                         Mar 2007 – Jun 2010
The Investment Management Information System (IMIS), an Oracle-based Data warehouse system with a front-end reporting tool OBIEE for investment reconciliation, reporting and analysis of a number of different assets (mortgages, real estate, agriculture, policy loans, fixed maturities, etc.). The main goal of this project is to consolidate all assets into a single system for accounting and reporting which is easy to load and reconcile, contains all asset detail at the same level, and will serve as the source for accurate and flexible reporting for all users within the Investment Accounting Group.
Responsibilities:
· Documented Business Workflow for reports
· Worked closely with the architects, database administrators and technical team during Data Mapping and Data Integration
· Involved with Analysis of reference data from Accounting Systems and Investment Accounting Groups.
                                                                                                                                              
EDUCATION	
· Masters in Computer Applications, GBC, DE
· Certified Scrum Master – 2011 

	


